
Curbside Collection Schedule to Change in September

Starting the week of September 3, 2013, the City of Raleigh Solid Waste Services Department will 
implement a new route structure. As a result, your household will have a change in your regular 
schedule for curbside collection. Your assigned day of the week may change and/or your biweekly 
schedule for recycling collection may change. 

The purpose of this postcard is simply to advise you of this change in your service schedule. This 
year, your annual recycling calendar will be a ten month calendar, for September 2013-June 2014. 
Follow the calendar at right for your recycling collection schedule in July-August 2013.

Your annual recycling calendar will be mailed in late July/early August. When your new calendar 
arrives, please pay attention to your assigned collection day. The collection day highlighted on 
your recycling calendar is also your assigned day for weekly collection of garbage and yard waste. 

Why is the schedule changing? 

Raleigh is a rapidly growing city. Since the 2000 Census, Raleigh’s population has grown by 
68%, with a 46% increase in housing units. These numbers have practical implications on our 
department’s ability to maintain adequate service levels for all of our customers. 

Currently, our daily routes are out of balance with each other. On Tuesdays, Wednesdays, and 
Fridays, our crews are servicing about 50% more households than on Thursdays. By changing 
our collection schedule, daily routes will be more balanced, ensuring more reliable service for our 
customers.

How can I learn more?

Please visit www.raleighnc.gov and search “Curbside Collection Schedule”. You can also navigate 
to the Solid Waste Services Department main page to find additional information. Should you have 
any questions about the new curbside collection schedule, please call 919-996-6890. 
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